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  INCIDENT INFORMATION 
Incident Name: Austin IC 
Incident Start Date: 5/29/19 Incident Start Time: 3:33 a.m. 
Incident Type: Residential structure fire Cause: Under investigation 
Incident Location: 1800 block of Austin Avenue, Los Altos 
Unified Command Agencies: N/A 
Size: 2 story, single family home Containment: N/A Controlled: 3:53 a.m. 
Civilian Injuries/Fatalities: 0 Firefighter Injuries/Fatalities: 0 
Structures Threatened: N/A Structures Destroyed/Damaged: 1 

ASSIGNED RESOURCES 
Engines: 3 Trucks: 1 Rescues: 1 Chief Officers: 3 

Other: 2 Support Units: 1 Total Personnel: 25 

Cooperating Agencies:  Los Altos Police Department, PG&E 

 

INCIDENT SUMMARY 
Incident  
Summary: 

At approximately 3:30 a.m., Santa Clara County Fire Department was dispatched to 
reports of a fire in a residence on Austin Avenue in Los Altos. Upon arrival, 
firefighters found smoke coming from the second floor of the home. The resident 
was outside and reported that all occupants had evacuated the structure. 
 
Crews were able to access the fire and bring it under control within 20 minutes. The 
fire was isolated to the second story bedroom and crews remain on scene for 
cleanup. 
 
Two residents were displaced, but did not require assistance. The cause of the fire is 
under investigation.  
 
During this incident, significant accumulation of household items made access to the 
second floor bedroom challenging for fire crews. Santa Clara County Fire 
Department reminds residents to keep routes of egress in the home clear and know 
two ways out of every room. 

Evacuations: N/A 

Road Closures: N/A 
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